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Presenter
Presentation Notes
Welcome to today’s training---Health-e-Arizona Applications for SMI Applicants.  



Learning ObjectivesLearning Objectives

During this session you will learn:During this session you will learn:

••
 

How to enter information in HealthHow to enter information in Health--ee--ArizonaArizona
••

 
When applicants are referred to the SSI MAO Office When applicants are referred to the SSI MAO Office 
for AHCCCS eligibility processing for AHCCCS eligibility processing 

••
 

Why Medical Documents are needed for some referralsWhy Medical Documents are needed for some referrals
••

 
How to determine the Medical Documents that are How to determine the Medical Documents that are 
requiredrequired

••
 

About HealthAbout Health--ee--Arizona application routing to DES, Arizona application routing to DES, 
Medicare Savings Programs and Freedom to Work.Medicare Savings Programs and Freedom to Work.

Presenter
Presentation Notes
During this session you will learn:

How to enter information in Health-e-Arizona

When applicants are referred to the SSI MAO Office for AHCCCS eligibility processing 

Why Medical Documents are needed for some referrals

How to determine the Medical Documents that are required

About Health-e-Arizona application routing to DES, Medicare Savings Programs and Freedom to Work.







SMI Screening QuestionSMI Screening Question
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Presenter
Presentation Notes
The SMI screening question is on the Medical Information screen.  It displays only to Application Assistors from RBHA providers.



How to Answer the QuestionHow to Answer the Question

••
 

Select Select ““YesYes””
 

onlyonly
 

when you have when you have 
documentation confirming that the applicant is documentation confirming that the applicant is 
Seriously Mentally IllSeriously Mentally Ill
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Presenter
Presentation Notes
Unlike all the other questions in the application, do not expect your applicants to provide you with the answer.  This is a question the Application Assistor is expected to answer based on the applicant’s medical records.  

Select “Yes” only when you have documentation confirming that the applicant is Seriously Mentally Ill.





SMI Referral to the SSI MAO OfficeSMI Referral to the SSI MAO Office
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Presenter
Presentation Notes
Persons who screen potentially eligible for AHCCCS for Seniors and People with Disabilities are sent to the AHCCCS SSI MAO office 



SSI MAO EligibilitySSI MAO Eligibility

Applicant must be:Applicant must be:
••

 
Age 65 or olderAge 65 or older

••
 

A person with A person with blindnessblindness
 

or a or a disabilitydisability
 

as as 
determined by: determined by: 
––

 
The Disability Determination Services The Disability Determination Services 
Administration (DDSA)Administration (DDSA)

––
 

An SMI diagnosis through a RBHA providerAn SMI diagnosis through a RBHA provider

Presenter
Presentation Notes
Eligibility through the SSI MAO office is limited to persons who are age 65 or older or who have been determined to be a person with blindness or a disability by the Disability Determination Services Administration or diagnosed as seriously mentally ill by a RBHA provider. 

The Disability Determination Services Administration makes disability determinations for both the Social Security Administration and AHCCCS.



How is Qualifying Disability How is Qualifying Disability 
Verified?Verified?

••
 

Electronic interface with Social Security Electronic interface with Social Security 
AdministrationAdministration
––

 
Current receipt of Social Security Disability Current receipt of Social Security Disability 
Insurance (SSDI)Insurance (SSDI)

––
 

Record of prior disability determination that is still Record of prior disability determination that is still 
validvalid

••
 

SMI Determination Summary from a RBHA SMI Determination Summary from a RBHA 
providerprovider

••
 

A disability determination by the Disability A disability determination by the Disability 
Determination Services Administration (DDSA)Determination Services Administration (DDSA)

Presenter
Presentation Notes
SSI MAO eligibility specialists can verify a qualifying disability using one of these three options:

An electronic interface with the Social Security Administration to verify current receipt of Social Security Disability or that the person has been previously determined disabled through SSA;

An SMI determination sent by a RBHA provider; or

A disability determination completed by the Disability Determination Services Administration.  This process may take 3 to 6 months.  Eligibility cannot be approved until disability is established by this process. Because of the length of this process, either of the other options is much more advantageous to your customers.  



What Forms May Be Required?What Forms May Be Required?

••
 

Depending on the situation, the following forms Depending on the situation, the following forms 
may be required:may be required:
––

 
SMI  Determination SummarySMI  Determination Summary

––
 

Disability Report (DEDisability Report (DE--121) 121) 
––

 
Authorization for the Disclosure of Protected Authorization for the Disclosure of Protected 
Health Information (DEHealth Information (DE--202) 202) 

––
 

Medical RecordsMedical Records

Presenter
Presentation Notes
Depending on the situation, the following forms may be required:

SMI Determination Summary

Disability Report (DE-121) Medical Records

Authorization for the Disclosure of Protected Health Information (DE-202) 

Medical Records







What Forms What Forms MayMay
 

Be Required?Be Required?

Presenter
Presentation Notes
When an application for an SMI applicant is being referred to the SSI MAO Office for processing, you will be able to print a Medical Documents Fax Cover Sheet.  The Medical Documents Fax Cover Sheet lists the documents that may be required, but you will need to evaluate the applicant’s situation to determine which ones actually need to be sent.  The fax cover sheet provides very brief reminders about when these documents may be required.   



Sending these documents to the SSI MAO office using the Medical Documents Fax Cover Sheet insures privacy of this sensitive information. The Medical Documents Fax Cover Sheets and their attachments can only be opened and viewed by the SSI MAO office staff.



If you prefer, you now have the option to upload the documents from the Upload Documents screen in Health-e-Arizona.



What Forms What Forms MayMay
 

Be Required?Be Required?
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Presenter
Presentation Notes
There is a reminder at the bottom of the fax cover sheet that the SMI Screening and Referral with Forms document, which is available in Links and Contacts, provides an explanation of when the forms listed on this fax cover sheet are needed. 



Medical Documents Fax Cover SheetMedical Documents Fax Cover Sheet

All medical documents are used for the one All medical documents are used for the one 
purpose purpose ––

To help To help verify that the applicant has a verify that the applicant has a 
disabilitydisability

 
that qualifies him or her to that qualifies him or her to 

receives AHCCCS benefits through the SSI receives AHCCCS benefits through the SSI 
MAO office.MAO office.

Presenter
Presentation Notes
So, why are medical Documents needed?



All medical documents are used for the one purpose – To help verify that the applicant has a disability that qualifies him or her to receive AHCCCS benefits through the SSI MAO office.





Are Medical Documents Always Are Medical Documents Always 
Needed?Needed?

You do not need to send any documents listed on the You do not need to send any documents listed on the 
Medical Documents Fax Cover Sheet for your applicant Medical Documents Fax Cover Sheet for your applicant 
when:when:
••

 
The SMI applicant is age The SMI applicant is age 65 or older65 or older

••
 

You have You have proofproof
 

that the SMI applicant (under age 65) that the SMI applicant (under age 65) 
is is receiving Social Security Disability Insurance receiving Social Security Disability Insurance 
(SSDI)(SSDI)

••
 

You have You have proofproof
 

that the SMI applicant (under age 65) that the SMI applicant (under age 65) 
is is receiving Supplemental Security Income (SSI)receiving Supplemental Security Income (SSI)

 
––

 No AHCCCS application needed for SSI No AHCCCS application needed for SSI 
recipients!recipients!

Presenter
Presentation Notes
So, a logical question is… Are Medical Documents Always Needed?  And the answer is NO!  You do not need to provide any of the forms or documents listed on the Medical Documents Fact Cover Sheets when one of the following situations exists:

The SMI applicant is age 65 or older. The applicant meets the age qualification for benefits through the SSI MAO office and does not need to verify a disability; OR

You have PROOF that the SMI applicant is currently receiving Social Security Disability Insurance, also known as SSDI.  Existence of a qualifying disability is established as part of the application process for Social Security Disability Insurance.  The Social Security Administration provides many different types of benefit payments, so be sure that your applicant is receiving Social Security Disability, not survivor benefits or early retirement benefits or widow/widower benefits. 

You have PROOF that the SMI applicant is receiving Supplemental Security Income (SSI).  Not only are no medical documents needed, no application is needed. Persons who are receiving SSI Cash in Arizona are automatically eligible for AHCCCS.  If the applicant is an SSI recipient and you have completed the AHCCCS records check accurately, you will receive a STOP message explaining that the applicant cannot renew AHCCCS eligibility using Health-e-Arizona.



Which Forms Need to Be Sent?Which Forms Need to Be Sent?

Review the SMI Determination SummaryReview the SMI Determination Summary
SMISMI--AA
•

 

AHCCCS considers the applicant’s diagnosis to be SMI-A

 

when the SMI 
Determination indicates that the applicant meets either of the following 
functional criteria:

•

 

Inability to live in an independent living setting
•

 

Risk of serious harm to self or others

SMI-B
•

 

AHCCCS considers the applicant’s diagnosis to be SMI-B

 

when the SMI 
Determination indicates that the applicant does not meet the functional 
criteria to be considered “SMI-A, but has:

•

 

Dysfunction in role performance or
•

 

Risk of deterioration

[Under age 65 and no proof of disability][Under age 65 and no proof of disability]

Presenter
Presentation Notes
When your SMI applicant is under age 65 and you do not have proof that the applicant is receiving Social Security Disability, you will need to review the SMI Determination Summary to figure out what medical documents are needed.



AHCCCS considers the applicant’s diagnosis to be “SMI-A” when the SMI Determination indicates that the applicant meets either of the following functional criteria:

• Inability to live in an independent living setting; or

• Risk of serious harm to self or others



AHCCCS considers the applicant’s diagnosis to be “SMI-B” when the SMI Determination indicates that the applicant does not meet the functional criteria to be considered “SMI-A”, but has:

Dysfunction in role performance; or 

Risk of deterioration.





Presenter
Presentation Notes
This is a sample of the SMI Determination Summary.  An October 2001 or newer version is acceptable.  Review the form to determine which Medical Documents need to be sent for the application.  However, if the date the SMI Determination was signed by a physician is more than 1 year old, also send the last three months of progress notes to verify the applicant’s current functional limitations.



Be sure to send all pages of the SMI Determination Summary.  In this example it is a three page document.







Initial Referrals to SSI MAO OfficeInitial Referrals to SSI MAO Office

SMI A
••

 

SMI Determination SummarySMI Determination Summary

 

(October 2001 or newer version)(October 2001 or newer version)

 

signed signed 
by a physician or psychologist that details the psychiatric diagby a physician or psychologist that details the psychiatric diagnosis and nosis and 
behaviors that qualify the person as seriously mentally ill behaviors that qualify the person as seriously mentally ill 

••

 

Current medical evidenceCurrent medical evidence

 

that supports the SMI diagnosis when the that supports the SMI diagnosis when the 
SMI Determination Summary was complete more than one year ago.SMI Determination Summary was complete more than one year ago.

SMI BSMI B
••

 

SMI Determination SummarySMI Determination Summary

 

(October 2001 or newer version)(October 2001 or newer version)
••

 

Medical recordsMedical records

 

within the last year that support and validate the SMI within the last year that support and validate the SMI 
Determination Summary and current functioning level. If the mediDetermination Summary and current functioning level. If the medical records cal records 
are more than 3 months old, then updated progress notes dated wiare more than 3 months old, then updated progress notes dated within the last thin the last 
3 months are needed3 months are needed

••

 

Disability Report (DEDisability Report (DE--121)121)
••

 

Authorization for the Disclosure of Protected Health InformationAuthorization for the Disclosure of Protected Health Information

 

(DE(DE--

 
202) 202) 

Presenter
Presentation Notes
When your records indicate that the applicant meets one or both of the functional criteria for SMI-A, send the SMI Determination Summary.  It must be the October 2001 or newer version of the form and must be signed by a physician or psychologist. This form showing an SMI-A diagnosis must provide details of the psychiatric diagnosis and behaviors that qualify the person as seriously mentally ill. In addition send CURRENT medical evidence that supports the SMI diagnosis when the SMI Determination Summary was complete more than one year ago.  For a person with an SMI-A diagnosis, providing this information is sufficient to establish the applicant’s disability.



When the SMI Determination Summary indicates that the applicant meets the functional criteria for SMI-B, you will also need to send a copy of the SMI Determination and current medical records supporting the diagnosis and current functioning level. If the medical records are more than 3 months old, then updated progress notes dated within the last 3 months are needed 

However, a SMI-B diagnosis can only be used to temporarily verify disability so SSI MAO staff can initially approve AHCCCS.  To continue to be considered  disabled and qualify for continued AHCCCS coverage through the SSI MAO office, the applicant must be determined disabled by the Disability Determination Services Administration.  The other two items are needed for the referral to the Disability Determination Services Administration and must be received by the SSI MAO Office before the application can be approved.  We’ll go over each one of these briefly.  





Initial Referrals to SSI MAO Office Initial Referrals to SSI MAO Office 
for SMIfor SMI--BB

Mention ALL medical conditions.  Provide as much detail as possible.

DE-121

Presenter
Presentation Notes
First, to initiate this disability determination process, you must send  a completed Disability Report (DE-121).  The more details the applicant can provide, the better, especially names and contact information for doctors or facilities where the applicant has received treatment since the disabling conditions began.  Be sure to mention all of the applicant’s medical conditions, not just behavioral health issues.  The Disability Determination Services Administration uses the DE-121 as a guideline for gathering medical documentation to make their decision.  All questions must be answered and information needs to be as complete and detailed as possible. Information about education, including the last year of school completed and work history is important.  This form must be received by the SSI MAO Office before the application can be approved. 





Initial Referrals to SSI MAO Office Initial Referrals to SSI MAO Office 
for SMIfor SMI--BB

DE-202

Leave blank

Presenter
Presentation Notes
In order to make a decision DDSA will request medical records from the medical providers that have treated the applicant.  The Authorization for the Disclosure of Protected Health Information (DE-202) is needed so the medical providers can release the applicant’s records to the Disability Determination Services Administration.  This is a two page form.  Leave the top portion of the form blank.  Complete the form beginning with the applicant’s name, date of birth, address, and Social Security Number.  Have the applicant sign the form. The DDSA staff will make copies, as needed, and fill in names and addresses of the medical sources. This form must be received by the SSI MAO Office before the application can be approved. 



In summary, in order to approve an applicant with a SMI-B diagnosis only the completed forms necessary for the disability referral are required prior to approval.  The SSI MAO staff can approve eligibility and the applicant can receive AHCCCS coverage during the period required for the Disability Determination Services Administration to evaluate the applicant’s medical condition and make a disability determination. 









SSI MAO Renewal ApplicationsSSI MAO Renewal Applications

Renewal Verification from Tribal/RBHA for SMI 
(MA-435) sent to RBHA

 
requesting verification of 

the applicant’s current functional limitations. 

Not receiving SSDI.  

No disability determination by DDSA

Presenter
Presentation Notes
What if your applicant is renewing eligibility through the SSI MAO office?  The referral is much easier.  

When the applicant’s disability for AHCCCS benefits through the SSI MAO Office  has been previously established with an SMI diagnosis, the SSI MAO Office will send  the Renewal Verification from Tribal/RBHA for SMI (MA-435) to the RBHA for completion.  This form is only required when the applicant is not currently receiving Social Security Disability Insurance and has not had disability established through the Disability Determination Services Administration.  The purpose of the form is to verify the applicant’s current functional limitations.



DDSA ProcessDDSA Process

ApplicantApplicant’’s full cooperation is required:s full cooperation is required:
••

 
Providing information for completion of the Providing information for completion of the 
Disability Report (DEDisability Report (DE--121)121)

••
 

Authorizing release of medical information from Authorizing release of medical information from 
medical providers (DEmedical providers (DE--202)202)

••
 

Providing additional information and keeping Providing additional information and keeping 
appointments for evaluations with doctors appointments for evaluations with doctors 
chosen by DDSAchosen by DDSA

Presenter
Presentation Notes
Next, a few words about the DDSA Process.

The applicant’s full cooperation is required.  This includes:

Providing information for completion of the Disability Report (DE-121);

Authorizing release of medical information from medical providers (DE-202); and

Providing additional information to DDSA and keeping appointments for evaluations with doctors chosen by DDSA.





DDSA ProcessDDSA Process

Some applicants will fail to cooperate with the Some applicants will fail to cooperate with the 
DDSA process or will not be determined disabled DDSA process or will not be determined disabled 
by DDSA standards.by DDSA standards.

AHCCCS benefits for these individuals will be AHCCCS benefits for these individuals will be 
discontinued  unless they qualify for another discontinued  unless they qualify for another 
AHCCCS medical program.AHCCCS medical program.

Presenter
Presentation Notes
Expect that  some applicants will fail to cooperate with the DDSA process or will not be determined disabled by DDSA standards.



AHCCCS benefits for these individuals will be discontinued  unless they can qualify for another AHCCCS medical program.





SMI Applications SMI Applications 

That Are Not Sent to That Are Not Sent to 

the SSI MAO Officethe SSI MAO Office

Presenter
Presentation Notes


You have probably noticed that applications for some of your SMI applicants are not sent to the SSI MAO Office for processing.  So, we’ll briefly go over the other most common  referrals.



SMI Referrals to DESSMI Referrals to DES

Applications for persons who have Applications for persons who have currentcurrent
 AHCCCS eligibility through DES are sent to AHCCCS eligibility through DES are sent to 

DES for processing of the renewal.DES for processing of the renewal.

Presenter
Presentation Notes
Why Are Some SMI Applicants Sent to DES?

Applications for persons who have current AHCCCS eligibility through DES are sent to DES for processing of the renewal.





SMI Referrals for SMI Referrals for 
Medicare Savings ProgramsMedicare Savings Programs

An applicant is referred for a Medicare Savings An applicant is referred for a Medicare Savings 
Program when:Program when:
••

 
Receiving MedicareReceiving Medicare

••
 

Income exceeds the limit for AHCCCS for Seniors and Income exceeds the limit for AHCCCS for Seniors and 
People with a DisabilityPeople with a Disability

Presenter
Presentation Notes
Why are Some SMI Applicants Referred for Medicare Savings Programs?



An applicant is referred for a Medicare Savings Program only when the applicant :

Is receiving Medicare; and

Has income that exceeds the limit for AHCCCS for Seniors and People with a Disability





Medicare Savings ProgramsMedicare Savings Programs

••
 

Must enter Medicare information in applicationMust enter Medicare information in application
••

 
Potentially eligible for:Potentially eligible for:
––

 
Specified LowSpecified Low--Income Medicare Beneficiary (SLMB)Income Medicare Beneficiary (SLMB)

––
 

Qualified IndividualQualified Individual--1 (QI1 (QI--1)1)
••

 
Both programs pay Part B Medicare premiumBoth programs pay Part B Medicare premium

Eligibility determined by SSI MAO OfficeEligibility determined by SSI MAO Office
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Presenter
Presentation Notes
An applicant will not screen potentially eligible for Medicare Savings Programs unless Medicare coverage is entered in Health-e-Arizona.

Person who screen potentially eligible for Medicare Savings programs in Health-e-Arizona are potentially eligible for either the: 

Specified Low-Income Medicare Beneficiary (SLMB) OR

Qualified Individual-1 (QI-1) program.

Both programs pay only the applicant’s Part B Medicare premium

Eligibility is determined by SSI MAO Office





SMI Referrals to Freedom to WorkSMI Referrals to Freedom to Work

Applicants may be screened for the Freedom to Applicants may be screened for the Freedom to 
Work program when:Work program when:
••

 
Under age 65Under age 65

••
 

Currently working or selfCurrently working or self--employedemployed

Presenter
Presentation Notes
Why are Some SMI Applications Sent to Freedom to Work?

An applicant may be may be screened for the Freedom to Work program when the applicant is:

Under age 65 AND

Currently working or self-employed



Freedom to Work ScreeningFreedom to Work Screening
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Presenter
Presentation Notes
This is the Freedom to Work screening question is on the Additional Household Information screen: Does anyone in this application who is currently working or is self-employed have a significant impairment/disability?



Freedom to Work ScreeningFreedom to Work Screening

••
 

Screening question only displays when income Screening question only displays when income 
from from working or selfworking or self--employment employment has been has been 
entered for a person in the householdentered for a person in the household

••
 

Answering Answering ““YesYes””
 

to the question does not to the question does not 
guarantee a referral to the FTW Unitguarantee a referral to the FTW Unit

••
 

Applicant must screen ineligible for all other Applicant must screen ineligible for all other 
AHCCCS programsAHCCCS programs
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Presenter
Presentation Notes
This question will only display when income from working or self-employment has been entered in the application for one or more household members.  

When you select “yes”, only the names of the persons for whom working or self-employed income has been entered will display.

Answering “Yes” to the question and selecting the appropriate person does not guarantee that person’s application will be sent to the FTW Unit

The applicant must screen ineligible for all other AHCCCS programs to be referred to Freedom to Work.





QuestionQuestion--Level HelpLevel Help
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Presenter
Presentation Notes
When you select “Yes” an edit message displays reminding you to read the information related to the question.  Click OK in the edit message and then open the question-level help by clicking on the question mark icon.  This information is provided to help answer the question correctly.

It first explains that the question is screening for the Freedom to Work program and specifies that Freedom to Work provides AHCCCS benefits for working persons with a disability whose income is too high to qualify for other AHCCCS programs. 

You should let your applicant know that if determined eligible for Freedom to Work they may be required to pay a premium of up to $35 per month.

 

The most important information is related to identifying if the applicant meets the significant impairment/disability criteria. 

The applicant definitely meets the disability requirement when receiving Social Security Disability Insurance (SSDI) payments. 

The applicant might meet the disability requirement if he or she previously received SSDI, but payments stopped because of income from working.

If the applicant has not been determined disabled by Social Security, but believes he or she has a significant impairment/disability, answer the question “Yes”, and the AHCCCS Freedom to Work staff will help the applicant with the referral for a disability determination.  

The Help text also explains that persons who receive SSI Cash do not qualify for Freedom to Work because they are already eligible for AHCCCS Health Insurance?

 

�



Freedom to Work EligibilityFreedom to Work Eligibility

Applicant must be:Applicant must be:
••

 
Not eligible for any other AHCCCS programsNot eligible for any other AHCCCS programs

••
 

Under age 65Under age 65
••

 
Currently working or selfCurrently working or self--employed employed 

••
 

Determined disabledDetermined disabled
––

 

Receiving Social Security Disability Insurance (SSDI) Receiving Social Security Disability Insurance (SSDI) 
––

 

Lost SSDI payments due to earnings Lost SSDI payments due to earnings 
––

 

Determined disabled by the Disability Determination Services Determined disabled by the Disability Determination Services 
Administration (DDSA)Administration (DDSA)

(SMI  determination (SMI  determination cannotcannot

 

be used as proof of disability)be used as proof of disability)

Eligibility determined by AHCCCS FTW UnitEligibility determined by AHCCCS FTW Unit

Presenter
Presentation Notes
In summary, in addition to being ineligible for all other AHCCCS programs, the applicant must also be under age 65, currently working or self-employed and determined disabled to qualify for AHCCCCS through the  Freedom to Work program. 

Applicants who are currently receiving Social Security Disability meet the disability requirement.  

Applicants who stopped receiving Social Security Disability only because of their earnings from working may also meet the disability requirement. 

All other applicants must be determined disabled through the Disability Determination Services Administration.  AHCCCS eligibility cannot be approved until a determination of disability is received by the Freedom to Work eligibility specialist.  This process may take 3-6 months. 

An SMI determination does not meet the disability requirement for Freedom to Work. 

Eligibility is determined by AHCCCS FTW Unit







HealthHealth--ee--Arizona  ApplicationsArizona  Applications
 for SMI Applicantsfor SMI Applicants

Enter in HealthEnter in Health--ee--ArizonaArizona
••

 

Earned and unearned incomeEarned and unearned income
••

 

Medicare information Medicare information 
••

 

SMI screening question SMI screening question 
••

 

FTW screening question (when working)FTW screening question (when working)

Send to HealthSend to Health--ee--ArizonaArizona
••

 

SMI Determination Summary (for all SMI applicants) and proof of SMI Determination Summary (for all SMI applicants) and proof of current current 
functional limitationsfunctional limitations

••

 

Disability Referral and medical release form for SMIDisability Referral and medical release form for SMI--B applicants B applicants 
••

 

ALL other required documents (proof of citizenship, identity, adALL other required documents (proof of citizenship, identity, address, dress, 
income, etc.)income, etc.)

Presenter
Presentation Notes
To ensure that your SMI applicants are screened for all possible AHCCCS programs, be sure to accurately enter in Health-e-Arizona: 

The applicant’s earned and unearned income

Medicare information if the applicant has Medicare coverage

‘Yes’ to the SMI screening question; and  

Answer the FTW screening question when the applicant is working



Send to Health-e-Arizona 

The SMI Determination Summary (for all SMI applicants)

Medical records showing current functional limitations

Send disability referral forms and medical release forms for SMI-B applicants 

ALL other required documents (proof of citizenship, identity, address, income, etc.)





Thank you for attending todayThank you for attending today’’s session.s session.
Questions?Questions?

Presenter
Presentation Notes
Thank you for attending today’s session.
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